
UTILITY COMPLAINT FORM 

I nvestiaator: 1 - .  Phone: I - - - - -  Fax: - 
Priority: Respond Within Five Days 

Opinion - NO. 2011 - 96370 Date: 6/30/2011 
ComDlaint DescriDtion: 08A Rate Case Items - Opposed 

19K Decoupling - Gas & Electric 

First: Last: 

Complaint BY: John 81 Helen Giordano 
Account Name: John & Helen Giordano Home: (000) 000-0000 

Street: Work: 

citv: Sun City m. 
State: A2 Zip: 85351 - is: Cellular 

Utility CompanY. Southwest Gas Corporation 
Division: Gas 

Contact Name: Contact Phone: 

Nature of Complaint: 
Totally against rate increase and decoupling by SWG. We and many more are living on fixed pensions and 
Social Security payments. Also Social Security payments have not been increased in the last 2 years. We would 
greatly appreciate your vetoing this proposal. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Opinion docketed. 
*End of Comments* 

I Date Completed: 6/30/2011 
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Arizona Corporabon Commission 
DOCKETED 
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